
OVERVIEW OF CONTRACT

The purpose of this filing package is to 1) provide supporting documentation for the Special
Contract for Direct Inward Dialing (DID) between FairPoint Communications-NNE and

and 2) request full approval of this Agreement from the New Hampshire -

Publi~ijtiljtjes Commission.

The Contract provides DID Service at special rates. At the completion of the initial Service
Period, the Services will revert back to month-to-month tariff rates unless Customer negotiates a
new agreement or terminates Services in writing.
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Exhibit A
FairPoint Comrnunications-NNE
State: New Hampshire
Customer name: -

Service, Rates and Quantity Commitment Customer agrees to purchase Direct Inward Dialing (DII)) Service
(the “Service”) from FairPoint Communications-NNE at the rates and in quantities set forth below for the Service
Period identified below. Any other work, services or facilities required will be provided subject to prevailing tariffs
rates and charges, or if no tariff is apniicable, at FairPoint Communications-NNEs then-current retail rate. Customer
shall provide to FairPoint Communieations-NNE at each Customer location suitable and secure space. with suitable
environmental conditions and uninterruptible power supply, building entrance facilities and conduit, for placement of
the ~cilities and equipment to be used by FairPoint Communications-N~E to provide such Service.

2. Rates and Quantity Commitments. Customer agrees to purchase the Service from FairPoint
Cornmunicatjons-NNE at the rates set forth below and in quantities snt forth below for the Service Period identified
below.

Quanti~ j Service Item NRC Monthly Unit

_______________Rate (Each)
_______ I DID numbers (Block of 100 numbers) 0.00 _____

3. Service Period. Customer shall purchase the Service for a period of thirty-six (36) consecutive months
following the execution of this Agreement, the installation of the Service (if not previously installed and cutover), and
receipt of all necessary regulatory and other governmental approvals that may be required prior to the provision of
such Services under the terms hereof (‘~Service Period”). Customer may order additional Service at the rates set forth
above dining the Service Period. The Service Period for all Services ordered hereunder shall be coterminous.
Termination charges will apply to all Service disconnected prior to the and of the Service Period.

4. Termination Charges. If Customer cancels this Agreement in whole or in part or terminates any Service prior
to the expiration of the Service Period, Customer shall pay to Fairpoint Communications-NNE a termination charge
equal to one hundred percent (100%) of the applicable monthly rate for the terminated Service multiplied by the
number of months remaining in the ‘.inexpired portion of the Service Period. Any such termination liability charge
shall be due and payable in one lump sum within thirty (30) days of billing.

5. Additional Provisions.
a. nditions. The parties acknowlec:ge that the rates and other terms of this Agreement are premised on Customer’s
commitments, unique network design requirements, and Customer’s service mix, usage patterns and concentration.
and other characteristics.
b. Service_Continuatj~, If, at the ime of the expiration of the Service Period, a new agreement with FairPoint
Communications..NNE for the Services is not effective, and Customer does not request discontinuance of the Services
in wrftinn, then the Services will be continued on a month-to-month basis at the tariff rates then applicable to such
Service, or, if no tariff is applicable to such Service, at FairPoint Communications..NNE’s then-current retail rate,
except that Services shall then be sub~ect to termination by either party upon thirty (30) days prior written notice to the
other party.
c.~ in the event any of the Services are hereafter detariffed. then the terms of the tariffs in effect
immedia~e~y prior to such detariffing shall be deemed to be incorporated by reference and shall continue to apply to
the provision of the Service to the same extent as such tari~ applied hereunder prior to such detariffing.
d. Facilities. Additional charges may be required if suitable facilities are not available to provide Service at any
locations, or if any additional work, services, or quantities of Services are provided. in the event installation of
additional network facilities is required to provide Service, FairPoint Communications-NNE will inform Customer of
such applicable charges, and FairPoint Communications-~E will install such ~cilities only upon mutual written
agreement of the parties to such addf:ionai charges. If Customer does not agree to pay such additional charges. then
this Agreement will be subject to termination by FairPoint Communications-NNE without application of the
termination charges described above.
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