OVERVIEW OF CONTRACT

The purpose of this filing package is to 1) provide supporting documentation for the Special
Contract for Direct Inward Dialing (DID) between FairPoint Communications-NNE and

and 2) request full approval of this Agreement from the New Hampshire
Public Utilities Commission.

The Contract provides DID Service at special rates. At the completion of the initial Service
Period, the Services will revert back to month-to-month tariff rates unless Customer negotiates a
new agreement or terminates Services in writing.



SERVICE AGREEMENT

s AR}
; Main Billing Tel. No.; .
_{ Account No.: e

Customer herehy roguests sod agrees 1o purchase fFom the umkersipned FoirPoint Communientions Company {~Faicloint (‘nmn.:uniua‘(i?xf.?‘«
NNETS the serviees idemtilicd in the Fadibit mizched o this Agreement and ax further described in FairPoim (‘mmun_icalwsw-:'fki: S
applicable 1e0iffs. {the ~Servives™) Jur the serviee peziod stned in the Fxhibit applicable to such Services {the ~Serviee Pz:rf«i 3. sn‘b_;':c.:t w0
FuirPrant Communientions-NN s receipt of 2y necossary rogulatons and oitier govenmenial approvals roquired to provide the Services
under the temms bereat, ‘The Services sl be provided sader e terms of this Agreement to the Customier lowstions specified in the attached
Eabibit atached 1o or made 2 port hercol, .

Charges. Customer will pay the mmes and chages s forth in e atinched Exhibit made 2 part hereof, and shal? atso pay alt appl_icabfc
taxes, fees. andt charges. incioding Federal £ac 1lser Common Linc Charges. charged pursuant to anplicable baw, repulations. of il in
connextion with the Services. I Customer cancels of tesminalcs this Agheensent or any Servives prior to explrtion of the Servive Period,
Cusromer wilt prompuly Py 10 FairPoim Communications-NNI: termination chorges as st Torth in the applicabie Exhibst

Notices. Notices under this Agreenren? shail be sent by firsteuiass .85, mail, postnge propsid, o Customer 2t the address specitied ahove,
and to FuirPoinl Communications-NNE a1 Contencss Munagement, 45 Forest Ave. Ponand. MIL 94103 with o copy tor FairPoint
Communications. Office of the Genend Counsel, 521 Cast Morehead Street. Ste. 250, Charlone, N.C. 28207, Nostiees shai] be deemed
wfieetive five business davs alter such mailing,

Miscellaneons. (a} Noilhor party witl disclose the torms of this Agseemncat 10 any other purson withot the prior writtes consent of the
T party, oxeept as muy b focessan to comply with apphicable an. reguiation, or {iling regquirements,

(b3 Ip the cvem of eny cluien or disprete. e f2ws of the jurisdiction in whick FuirPomnt Communivalions-NNt grovides to Costomer the
partivulor Service that is e subleet of such claim or dispute stail apply. This Agreement and its provisions shadl not be construed or
iterpreted far or against an)y pany fereta hecatse that party dratted or caused that party s legal represemative o draft any of its provisiogs,
$€1 No linbility shalf resalt from Scevice Tailures saused by Frex, floods. severe weather. acts of gevemms or third portics, strikes. Iabor
disputes, inability 1o obiain ACCCINMCY CYIIPIMENT or SETVIves. or other canses beyend such party”’s reasonahie control.

16} I any provision of thix Agreement or the arovision of aay Service ander the term hereof is tiegal. invelid. or otherwise prohibited
tender applicable Iaw or regulation in any stale or jurisdiction. or docs not reccive any goremnareatal or segulstory approval required by kaw
in @) SINC OF Jurisdicsion. then this Agreement shali be construed s i1 not contining such pruvision o nigetiriag the provision of such
irenlid, dkegat. prohidited, or wnapproved Service in such State ot jurisdiction.

{x) FaisPoint Commwaications-NN\E may assig; or ranster past or ol of tids Agreentent 1o any aiFiliate or siccessor te subsiantisthy all of
s assuts i the locations where Servies is provided hereunder. Upon resonzble prior writlen nutice to FaitPoint Commmications-NNE,
Customer may assipn or transfor this Agreement 1o any compuny that is the Suvcenor 1 substantially all of its assets. provided a% charges
Tor Serviees provided Prior 1o such transfer or assignment are paid in fult when due. Exoept s etherwise required by 2pplicable law or
ropulistion. all other Mtemptod assignments shai! be void without the prior srilien consent of the other porty.

N Except ax otherwise reguired by zpplicable liss or reguintion, the Services provided hereunder mzy ot be rexold by Customer.

Tariffs and Limilotion of Linbiity. The ferms and conditions thet shalt apply in connevtion whh these Services, 2nd the rights amd
liabilities of the partics. shall be ox sct forth brreis and in a¥l upplicable trifls aow or hercafier tled with the appliceble st reguiotory
commissdion andor the Federa! Communicitions Commission. In no event shall FairPoim Communications-NNI: he liable for any spectal,
Endirect, incidental. or convequential damages arhing in connection with thix Agreement o the provisions elany Servives, whether elaim is
sought in contrat. tom {inclading negligence). srict tbility or otherwise.  This Agrcenmin {incheding tlre Exhibits) atteched hereto and
made 2 past bereof} and #ll applizable tariffe censie the cntine agreement hetmcen the muties and shatt sipersede 28] prior ozl or witten
quotations, communications. negotiations. ropreseatations. understandings or agreements made by er io any <mployec.
officer, or agent of any party on the subject matter hercof, This Agreement may not be modified or rescinded except by a
writing singed by authorized representatives of both parties.

AGREEZD AND ACCEPTED:

i Customer:

Northern ‘New Engiond fgeghesc Operations 1.1.C
-1 9% FairPoint C 4 RNE
St =N




Txhibit A
_FairPoint Communications-NNE
State: New Hampshire
Customer name:

Service, Rates and Quantity Commitment. Customer agrees to purchase Direct Inward Dialing (DID) Service
(the “Service™) from FairPoint Communications-NNE at the rates and in quantities set forth below for the Service
Period identified below. Any other work, services or facilities required will be provided subject to prevailing tariffs
rates and charges, or if no tariff is applicable, at FairPoint Communications-NNEs then-current retaii rate. Customer
shall provide o FairPoint Communications-NNE at each Customer location suitable and secure space. with suitable
environmental conditions and uninterruptible power supply. building entrance facilities and conduit. for placement of
the facilities and equipment to be used by FairPoint Communications-NNE to provide such Service.

Rates a2nd Quantity Commitments.  Customer agrees 10 purchase the Service from FairPoint
Communications-NNE at the rates set forth below and in quantities szt forth below for the Service Period identified
below.

Quantity Service ltem ) ' NRC Monthiy Unit
! ; Rate (Each}
{ 4 DID numbers {Block of 100 numbers) . 000 3.00 |

Service Period. Customer shali purchase the Service for a period of thirty-six (36} consecutive months
following the execution of this Agreement, the instaliation of the Service (if not previously installed and cutover), and
receipt of all necessary regulatory and other governmental approvals that may be required prior o0 the provision of
such Services under the terms hereof {"Service Period™). Customer may order additional Service at the rates set forth
above during the Service Period. The Service Period for all Services ordered hereunder shall be coterminous.
Termination charges will apply to ail Service disconnected prior to the 2nd of the Service Period.

Termination Charges. If Customer cancels this Agreement in whole or in part or terminates any Service prior
to the expiratior. of the Service Pericd, Customer shall pay io FairPoint Communications-NNE 2 termination charge
equal to one hundred percent (100%) of the applicable monthly rate for the terminated Service multipiied by the
number ¢f months remaining in the unexpired portion of the Service Period. Any such termination liability charge
shail be due and payable in one lump sum within thirty (30) days of billing.

Additionai Provisions.
a. Conditions. The parties acknowlecige that the rates and other terms of this Agreement are premised on Customer’s
commitments, unique network design requirements, and Customer’s service miX, usage patierns and concentration,
and other characteristics.
b. Service Continuation. If, at the ime of the expiration of the Service Period, a new agreement with FairPoint
Communications-NNE for the Services is not effective, and Customer does not request discontinuance of the Services
in writing, then the Services will be continued on a month-to-month basis at the tariff rates then applicable to such
Service, or, if no tariff is applicable to such Service, at FairPoint Communications-NNE’s then-current retail rate,
except that Services shall then be subject to termination by either party upon thirty (30) days prior written notice to the
other party.
<. Detariffine. in the cvent any of the Services are hereafier detariffed. then the terms of the tariffs in effect
immediately prior 0 such detariffing shall be deemed to be incorporared by reference and shail continue to apply to
the provision of the Service 1o the same extent as such variffs applied hereunder prior to such detariffing.
d. Facilities. Additional charges may be required if suitable facilities are not available to provide Service at any
locations, or if any additional work. services, or quantities of Services arc provided. In the event instaliation of
additional network facilities is reguired to provide Service, FairPoint Communications-NNE will inform Customer of
such applicable charges, and FairPoint Communications-NNE will install such facilities oniy upon muiual writien
agreement of the parties to such addivionai charges. If Customer does not agree to pay such additional charges, then
this Agreement will be subject to termination by FairPoint Communications-NNE without appiication of the
termination charges described above.
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